
BM-ITB is honored to have been 
hand-picked by the American-SIndonesian Exchange Foundation 

(AMINEF) to be the host institution for 
Fulbright Senior Specialist Professor 
Lloyd Soobrian.  This good news was 
met with enthusiasm by both Dr. 
Dermawan Wibisono and Professor 
Sudarso Kaderi Wiryono, our previous 
and our current dean, respectively.     

Professor Soobrian a.k.a Pak Lloyd 
holds a PhD in Financial Economics 
and an MBA in Finance from Fordham 
University and Pace University, 
respectively.  For over 20 years, Pak 
Lloyd enjoyed a prolific career in the 
telecom-munications industry.  At 
AT&T, he was assigned for a time in the 
treasury department and consumer 
products division, tasked at applying 
finance models and determining, 
among others, a cost of capital, a 
company-wide as well as a divisional 
cost of equity, and investment strategies 
for AT&T.  He quickly ascended to the 
rank of Regional Managing Director in 
its International Division.  In this 
capacity, he was in charge of product 
and business development, pricing, 
and negotiating with counterparts of 
international telecommunications 
companies, not to mention managing 
the company's fixed assets worldwide.  
He was also Senior Manager at Lucent 
Technologies, where he initiated 
revenue-generating strategies to 
increase market share.  And as CEO of 
Caribbean Tele-communications Ltd in 
Guyana, he oversaw the entire 
operations of this wireless start-up.  

Even before entering academia, Pak 
Lloyd's career had already had an 
academic flair to it.  He served in the 
United Nations Transfer of Knowledge 
through Expatriate Nationals (the UN 
TOKTEN), where he was assigned to 
China to train local executives.  He 
represented AT&T in the Newark 
Metro Chamber of Commerce as a 
member of a trade delegation to China 
and Hong Kong with the goal of 
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creating business opportunities.  culture. market halal products to the United 
And under sponsorship from States, it can make Americans more 

On a lighter note, Pak Lloyd AT&T, Pak Lloyd participated in aware of halal products and have a 
illustrated negotiation conventions e x e c u t i v e  p r o f e s s i o n a l  better appreciation of Islam 
practiced across cultures.  He said, d e ve l o p m e n t  p r o g r a m s  i n  through halal food.  So if halal is 
“Americans tend to go straight to te lecommunicat ions  a t  the  seen as organic and clean, and 
business talks; in other words, to Massachuset t s  Ins t i tu te  o f  wholesome and healthy, maybe 
get down to the 'brass tacks'.  But Technology.  He also partook of they can penetrate the US market 
the Japanese want to know more f a c u l t y  d e v e l o p m e n t  i n  on halal products, and maybe 
about you, they want to 'psyche' international business in India, Americans will get an appreciation 
you out so that they know who Brazil, Chile, Argentina, as well as for Islam, for the virtues of Islam.”  
they are dealing with.  And so they Trinidad and Tobago.   
don't want to make their decisions Pak Lloyd had only good things to 

Needless to say, his broad right away.  My experience in India say about his Executive MBA 
professional exposure to a global was different; they were more like students.  He said, “The students 
environment served to further his the western model.  They can get were  knowledgeable  about  
academic career.  At present, Pak into the American mood of American and international issues.  
Lloyd is Professor at the Berkeley negotiating.”  They were respectful,  they 
College School of Business, as well conducted themselves very well 

Yet another topic was of taste.  He as Chairman of the school's professionally, and they asked 
said, “Now that globalization has F i n a n c i a l  S e r v i c e s  R e v i e w  smart and perceptive questions.”  
taken place, one of the things that I Committee. The students presented Pak Lloyd 
emphasized to the students was with a plaque.  He was touched by 

Pak Lloyd's 6-week tenure at SBM- taste.  Everyone's taste has their appreciation of him, and said, 
ITB which began on August 1, 2011 c o n v e r g e d  b e c a u s e  o f  “I am grateful and thankful for this 
was productive as well as solemn globalization.  Once you have a gift.  It will linger sincerely in my 
during the holy month of  conversion of taste then it is memories.”  
Ramadhan. His teaching repertoire relatively easy to market a product.  
encompassed four Business How come McD, KFC, and In the Business Economics class at 
Economics classes as well as a Starbucks are here, but you don't the Bandung MBA program, Pak 
weekend of back-to-back sessions have Bread Talk and kopi luwak Lloyd covered several concepts 
in International Business, the latter sold widely in the United States?”  and case-studies. He said, “I 
which was under the coordination shared my experience in the areas 

Pak Lloyd also touched upon two of Dr. Agung Wicaksono. of price-setting, costing, industrial 
sensitive issues; the first was of economics, and the difficulty in 

In the International Business class bottlenecks caused by less than estimating consumer demand with 
at the Jakarta Executive MBA sterling 'best' practices.  He said, a high degree of accuracy. I was 
program, Pak Lloyd engaged his “How do you deal with the very impressed with the students.  
s t u d e n t s  b y  p u t t i n g  f o r t h  political aspects of a foreign When I gave them 15 minutes to 
compelling issues.  He discussed country?  And ethics; it is a big read a case and make a power-
the myriad potential problems that thing.  This is a challenge in point presentation on it, they did 
had to be navigated when doing international business, because an outstanding job. They were 
business internationally.  He said, what is ethical in one country is c r e a t i ve ,  m a d e  ve r y  g o o d  
“How do you integrate the unethical in another, and what is arguments and asked penetrating 
different cultures,  business illegal in one country may be legal questions.  I was so impressed with 
practices, exchange rate volatility, in another country.”  The second them that I promised to take them 
and tariffs into a coherent strategy?  issue was that of the halal concept.  all out to lunch after Lebaran.”  Pak 
I talked to them about the different Pak Lloyd put forth this question, Lloyd will be back in the US by 
trade pacts all over the world.”  ”Malaysia is the leading country in then.
With respect to culture, he said that the Muslim world that markets 
most companies fail when entering halal products, so why can't Pak Lloyd also guest lectured in 
a foreign country because of a lack Indonesia?”  He added, “They (the Pa k  J o h n  We l l y ' s  C h a n g e  
of understanding of the country's students) said that if they can Management class. He said, “I 
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related my work experience at AT&T and Lucent.  I of Bali.  It was a bit disappointing, however, because as 
also cited examples of the difficulties that IBM and he remarked, “I went to Bali to mudik, and found that 
Morgan Stanley faced in implementing change, and all of Jakarta had followed me to Bali to mudik with 
how they finally succeeded by involving their me.”  To beat the horrendous traffic, Pak Lloyd took to 
employees in the process.” riding ojeks, which he had become adept at while in 

Bandung.   
Pak Lloyd had this to say about our students, “SBM-
ITB students are very bright, intelligent and creative. Speaking of which, ojeks were not his only mode of 
They are as good as any MBA students in the United transportation.  Commuting by angkot was next on his 
States, including Harvard!  And therefore I am must-do list.  But first, to allay any questions that our 
expecting them, or some of them, to be the Indonesian dear reader may have, Pak Lloyd had an SBM-ITB car 
Bill Gates or Steve Jobs because they have the talent and driver dedicated to his needs.  Back to the angkot 
and the drive, and I hope to read about them sometime story, a slight problem arose on how to flag an angkot.  
in the future.  And I told them that they are the future Fortunately, Pak Lloyd's phrase-book had one such 
leaders of Indonesia, and they should follow their scenario at hand, literally.  The instructions called for 
dreams, and try to find solutions for the bottlenecks in the waving of an arm (the left only if you were left-
doing business in Indonesia.  They should be the handed) while shouting 'kiri, kiri'.  It worked perfectly, 
agents of change.” and an angkot slid to the curb.  Soon another problem 

came up when Pak Lloyd needed to disembark.  As he 
With his teaching assignment drawing to a close due told it, “When I realized that it was the wrong place to 
to the fasting school-break as slated in the academic stop, I told the driver a reverse of 'kiri, kiri' by saying 
calendar, Pak Lloyd subsequently embarked on 'NO, kiri, kiri' and the driver was confused.  Then he 
another project; that of writing a case-study of his own stopped at the next stop, and he asked 'kiri, kiri'?  And 
within an Indonesian context.  As it happens, I said 'no, NO, kiri, kiri'.  Only when I reached the right 
Priyantono Rudito PhD, Vice-President of Corporate stop did I say 'YES, kiri, kiri'.”  One can imagine the 
Strategic Planning at PT Telkom Tbk, is also on the quizzical looks given Pak Lloyd by the driver and any 
SBM-ITB teaching team.  Pak Pri was instrumental in fellow passengers fortunate to have witnessed this 
lining up his colleagues at PT Telkom Tbk to serve as entertaining scene.  
protagonists; for this, SBM-ITB conveys its heartfelt 
thanks and grateful acknowledgment.  For all parties Being adroit at flagging an angkot did not guarantee 
concerned, the benefit of Pak Lloyd's endeavor is that one would stop.  On Pak Lloyd's second day in 
mutual.  For PT Telkom Tbk, a case-study having the Bandung , he mistook a police car for an angkot because 
full support of SBM-ITB and written by a Fulbright it was the first time that he had ever seen a Bandung 
Professor, no less, gives weight to its importance.  For police car, or an angkot for that matter.  
SBM-ITB, it is an invaluable source of class material, 

Pak Lloyd said “I would like to thank AMINEF for and will add to the school's Indonesia Business Case 
inviting me as a Fulbright Senior Specialist, and SBM-Center collection.  For Pak Lloyd, it will be a generous 
ITB for extending to me a very warm, hospitable, kind contribution and a sharing of information written with 
and generous  treatment.”  As for Ibu Nani, Pak Lloyd an international audience in mind.  
said, “She is the greatest. She is a sincere, bright  and 

Pak Lloyd was also generous in another way.  To the kind person.  I am wondering whether she has a 
SBM-ITB Library, he donated textbooks that he had second job as a policewoman.  She was always making 
brought with him, namely An Analysis of Financial Time sure that I was in good care with constant 
Series by Tsay, The Econometrics of Financial Markets by communications - 24 hours around the clock – via text 

thCampbell, Lo, and MacKinlay, Managerial Economics 7  messages.”  
edition by Salvatore, and Introductory Econometrics for 

Pak Lloyd had this to say about Pak Mursyid, “He was Finance by Brooks.  The last is an exceptionally well-
the first professor to take time away from his family to written resource material for those wanting to use 
break fast with me.  I would like to thank him for EViews as their statistical and modeling tool of choice.  
taking me to purchase a cell-phone (my fingers are still The books were received with thanks by Librarian 
worn out from texting, by the way), and for sharing his Wiwik Istiyarini.  
stories as my office mate.  I will always remember 

Pak Lloyd's stay in Bandung was not all work and no what he said.  I asked him why he was here on 
play; he took downtime to pay homage to the beauty Monday after Lebaran when I couldn't find my other 
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professor friends.  He answered that it was 
because he was educated.  To this I replied, 
yes, but are you not 'street smart?' (as were 
the others who took the day off).  And then 
two days later, he texted to say that he 
would not be in the rest of the week to say 
goodbye to me.  So maybe he did become 
'street smart'.”

Pak Lloyd said further, “I would like to 
thank Dean Sudarso for welcoming me in 
his office on my first day at SBM-ITB, and 
for his farewell gifts of a beautiful silver 
wayang and a batik shirt on my last day at 
SBM-ITB.  I would also like to thank 
Professor Jann, Pak Yos, Pak Agung, Pak 
Budhi, Mbak Danik, Pak John, Pak Deddy, 
Pak Oni, and Pak Subiakto for their helpful, 
warm, and friendly welcome to ITB.  A 
sincere thank-you goes to Mbak Santi who 
kindly accompanied me in my brief tour of 
Monumen Nasional and Masjid Istiqlal, to 
Mbak Margareth for liaising with PT 
Telkom Tbk, and to Mbak Maya for 
photographing me for this interview.  A big 
thank-you is also in order for Pak Adi and 
P a k  L e o  f o r  s e t t i n g  u p  m y  
telecommunications needs including 
lending me the school modem, for doing 
the million and one things to make sure 
that I settled comfortably in my apartment, 
and for ensuring that the SBM-ITB cost-
share was disbursed promptly. I was told 
that Ibu Fitri as the School Administrator 
had played a big part in getting these 
logistics in order; I extend my special 
thanks to her and all those too numerous to 
mention who had made my stay a 
successful one.  Last but not least, I thank 
Pak Isman, my trusted driver who was 
always alert and friendly.”  Pak Lloyd 
ended the interview by saying, “I will 
treasure everlasting memories of a group of 
beautiful people in a beautiful and caring 
country.” 

Pak Lloyd, SBM-ITB would now like to bid 
you farewell.  Have a safe and pleasant trip 
home, Pak.  We hope that your stay in 
Bandung was an enjoyable one.  No words 
can express our gratitude for the generosity 
that you have shown in imparting your 
knowledge to the students of SBM-ITB.  

““SBM-ITB students are very bright, 
intelligent and creative. They are as good as 
any MBA students in the United States, 
including Harvard!  And therefore I am 
expecting them, or some of them, to be the 
Indonesian Bill Gates or Steve Jobs.”
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